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In nearly a century of caring, A
lice H

yde
M

edical C
enter (A

H
M

C
) has evolved and

grow
n into a m

ulti-faceted health care
organization offering health and m

edical
treatm

ent to its neighbors; and our
m

ission has rem
ained: to provide quality

health care w
ith dignity and com

passion
to those w

e serve. O
ur contributions to

the com
m

unity are an extension of that
m

ission and dem
onstrate that A

H
M

C
 is

m
ore than bricks and m

ortar – it is a
valuable com

m
unity resource that serves

our neighbors and helps to strengthen
the local econom

y.

The follow
ing outlines just som

e of the
m

any com
m

unity benefit initiatives that
w

e are proud to offer our com
m

unity.



1
C

o
m

m
u

n
ity

B
en

efit
R

ep
o

rt
2

0
0

8

E
x

p
an

d
in

g
: access to

Q
u

ality H
ealth

 C
are

The need for prim
ary, non life-threatening, and urgent care, w

ithout
regard to a patient's ability to pay for services continues to grow

 in the
com

m
unities served by A

lice H
yde M

edical C
enter. N

ot only is there a
need to expand health insurance coverage, there is a need to broaden
access to essential health care services.

T
O

 M
E

E
T

 T
H

E
S

E
 N

E
E

D
S

, A
L

IC
E

 H
Y

D
E

:

E
x

p
an

d
ed

 p
rim

ary an
d

 u
rg

en
t care

by increasing the scope of practice at
our four health centers to include: w

alk-ins, non life-threatening m
edical

care, and added m
am

m
ography and blood draw

 services. Through the
C

ancer Preventive Services (form
erly H

ealthy Living Partnership), A
H

M
C

 is
helping to provide no or low

 cost m
am

m
ogram

s and clinical breast exam
s.

In 2007, A
H

M
C

 w
as a key partner in strengthening pre-hospital care

through the establishm
ent of a new

 EM
S “fly car” that provides an EM

T
during the daytim

e hours w
hen volunteers are unavailable. A

H
M

C
 also

provides an Em
ergency M

edical Services Education program
.

To tackle the issues of the uninsured, A
H

M
C

 has partnered w
ith various

organizations, including the Franklin C
ounty D

epartm
ent of Social

Services, Public H
ealth, the U

pper H
udson Prim

ary C
are C

onsortium
, and

Excellus Blue C
ross/Blue Shield to ensure convenient access to accurate

inform
ation and resources via a facilitated enrollm

ent program
 for

uninsured patients. This program
 assists individuals in com

pleting
applications for state-sponsored health insurance including M

edicaid, C
hild

H
ealth Plus, and Fam

ily H
ealth Plus.

E
x

p
an

d
ed

 p
rim

ary an
d

 u
rg

en
t care
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p
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itiatives.

, a m
ajor challenge for A

H
M

C
 and other rural

hospitals. D
uring 2007 and 2008, A

H
M

C
 recruited eight physicians specializing in

D
entistry, Em

ergency M
edicine, G

eneral Surgery, Infectious D
iseases, Internal

M
edicine, O

rthopedic Surgery, O
bstetrics/G

ynecology, and Radiation O
ncology.

through participation in the N
ew

 V
ision

program
 in conjunction w

ith Franklin, Essex, H
am

ilton BO
C

ES and by w
orking

w
ith schools, guidance counselors, and local com

m
unity colleges. In addition, the

M
edical C

enter serves as a collegiate clinical rotation site for Licensed Practical
N

urses, Registered N
urses, Physical Therapists, Pharm

acists, Physician A
ssistants,

and N
urse Practitioners. A

H
M

C
 offers its em

ployees tuition assistance to
encourage and support the developm

ent and enhancem
ent of a w

ell-educated,
stable, and loyal w

orkforce.

A
s a m

em
ber of the Eastern

A
dirondack H

ealth C
are N

etw
ork and

the N
orth C

ountry H
ealth C

are
Provider organization, A

H
M

C
 w

orks
w

ith other hospitals and health care
agencies and organizations in the
region to im

prove health care access
and com

m
unity health overall. D

uring
2007, m

em
bers w

orked together to
institute tobacco-free cam

puses to
assure  healthier, safer environm

ents
for patients, residents, visitors,
physicians, and em

ployees.

C
o

n
tin

u
es p

h
ysician

 recru
itm

en
t

S
tren

g
th

en
s th

e h
ealth

 care w
o

rk
fo

rce

W
o

rk
s w

ith
 o

th
er N

o
rth

 C
o

u
n

try p
ro

v
id

ers o
n

 h
ealth

 im
p

ro
vem

en
t in

itiatives.
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Essential to accom
plishing our m

ission is offering
education and screenings that foster w

ellness and
healthy lifestyle choices. O

ur
com

m
unity w

ellness program
 is designed to provide

outreach program
s for the com

m
unity and local

businesses including, but not lim
ited to, screenings,

participation in and hosting health fairs, disease
m

anagem
ent classes, w

ellness education, and
support groups that are offered by the m

any
experienced and know

ledgeable staff m
em

bers at
the M

edical C
enter. These program

s are held at the
M

edical C
enter's cam

pus, via radio program
s, in

com
m

unity locations, at health fairs, and in
partnership w

ith other local agencies including
schools, colleges, local businesses, and adult centers.

A
m

ong the critical lifestyle issues addressed by this
program

 are tobacco use, physical activity and
nutrition, and healthy fam

ilies (m
others, babies, and

children).

D
uring 2007, A

lice H
yde's C

om
m

unity W
ellness

Specialist participated in m
ore than 100 com

m
unity

events, including presentations and screenings at
w

orksites, schools, adult centers, civic organizations,
and health fairs, as w

ell as appearing m
onthly on the

local radio show
,

, and as a
regular guest on the

radio program
.

In Touch w
ith H

ealth

Eye on the C
om

m
unity

Senior M
om

ents

H
elp

in
g: o

u
r C

o
m

m
u

n
ity

ach
ieve H

ealth
y L

ifestyles

H
elp
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u
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o
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m
u

n
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ealth
y L

ifestyles
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The
com

m
unity w

ellness program
 collaborated w

ith
A

H
M

C
's N

utrition Services D
epartm

ent to develop and present an 8-w
eek

w
eight-loss program

 to prom
ote gradual w

eight-loss through calorie
restriction, exercise, and behavior change. A

nother program
 offered

throughout the year is the 6-w
eek A

rthritis Self-H
elp C

ourse, a collaboration
betw

een
and the H

olm
es Rehabilitation D

epartm
ent.

A
H

M
C

 and M
alone

C
entral Schools are continuing the fight against childhood obesity w

ith the
“Team

 N
utrition” program

 and the M
alone C

entral School D
istrict W

ellness
C

om
m

ittee. The com
m

ittee developed a w
ellness policy as the result of a

com
prehensive needs assessm

ent to identify nutrition, physical activity, and
staff w

ellness issues. “Team
 N

utrition” and the W
ellness C

om
m

ittee focus
their attention on the im

portance of nutritious school m
eals, nutrition

education, and prom
oting a healthy school environm

ent.

In addition, A
H

M
C

 continued its role as one of a num
ber of health care

organizations participating in the Eat W
ell Play H

ard initiative.  This coalition
of N

orth C
ountry health care agencies is collaborating to prevent childhood

obesity and reduce long-term
 chronic disease risk through policy and

environm
ental changes that w

ill facilitate the prom
otion of physical activity

and targeted dietary practices w
ith children over the age of tw

o.

In collaboration w
ith the

N
orth C

ountry H
ealthy H

eart N
etw

ork, A
H

M
C

 offers a free tobacco
cessation program

—
this is a critical part of A

H
M

C
's tobacco-free cam

pus
initiative, w

hich w
as launched in 2007.  A

 tobacco cessation specialist from
the H

ealthy H
eart N

etw
ork provides education, skill training, and support

for those w
ho w

ish to stop using tobacco products.

In Touch w
ith H

ealth

In Touch w
ith H

ealth

C
reates p

artn
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ip
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 co
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b
at ch
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m
m
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k
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g
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n
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u
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o
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p
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m
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n
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H
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s to
 E

n
su

re S
afety an

d
 In

ju
ry P

reven
tio

n

A
H

M
C

 offers health screenings
and education to local businesses and organizations to prom

ote preventive health and w
ellness to their

em
ployees. A

m
ong the businesses and organizations A

H
M

C
 assisted w

ere N
uM

ED
, A

kw
esasne C

asino
&

 Bingo Palace, St. Regis M
ohaw

k School, Franklin A
cadem

y H
igh School, N

orth C
ountry C

om
m

unity
C

ollege, the M
alone Telegram

, and W
alm

art.

A
H

M
C

's com
m

unity new
sletter,

, provides inform
ation about

staying healthy, preventing illness, and m
anaging chronic diseases.  In addition, throughout the year,

A
H

M
C

 ran a series of public service announcem
ents on critical health topics such as diabetes,

cholesterol, sun safety, m
en's health, osteoporosis, along w

ith other topics of interest and concern.

A
m

ong the groups supported
by A

H
M

C
 are: C

ancer, H
eart to H

eart,
K

idney D
isease and D

ialysis, Living w
ith D

iabetes, M
ultiple Sclerosis,

O
rgan D

onor/Recipient, Stroke/Traum
atic Brain Injury, W

eight W
atchers,

N
A

 - N
arcotics A

nonym
ous, A

A
 – A

lcoholics A
nonym

ous, and A
l-A

non.

A
s the lead agency for Safe K

ids Franklin C
ounty, A

lice H
yde sponsors

and participates in com
m

unity events to prom
ote child safety in Franklin

C
ounty, partnering w

ith num
erous child care agencies, traffic/law

enforcem
ent agencies, and Franklin C

ounty Public H
ealth. O

utreach
events included the Franklin C

ounty Fam
ily and Y

outh C
elebration, the

Franklin C
ounty Fair, and the Fam

ilies R U
s/W

ead Library C
hildren's Story

H
our.

To Y
our H

ealth
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continued on page 8.

A
chieving H

ealthy Lifestyles
continued on page 8.
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A
 key event for encouraging healthier lifestyles is A

H
M

C
's tri-ennial H

ealth Fair. In
2008, m

ore than 2,000 people attended the Fair to learn about health and w
ellness

issues affecting people of all ages, such as diabetes, infection prevention
inform

ation, nutrition, and m
uch m

ore. Free screenings w
ere offered for cholesterol,

glucose, kidney function, A
lzheim

er's, Parkinson's, C
hild A

udiology, and H
IV

, as w
ell

as blood type and blood pressure checks. The A
H

M
C

 A
uxiliary w

as also present to
accept unused and/or outdated over-the-counter and prescription m

edications for
disposal.
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M
an

ag
in

g
 O

u
r C

o
m

m
u

n
ity's

C
h

ro
n

ic D
iseases

O
ur com

m
unity's leading

causes of disability and death
are directly related to chronic
illness and disease, such as
cardiovascular diseases,
obesity, and cancer. There is
also a high incidence of
diabetes am

ong our
population.

A
H

M
C

 is m
eeting com

m
unity

needs in this area through
prevention and w

ellness
initiatives through our focus
on healthy lifestyles as w

ell as
a diabetes
education/m

anagem
ent

program
. Through the Reddy

C
ancer Treatm

ent C
enter,

H
olm

es Rehabilitation C
enter,

and the Stone C
ardiac

Rehabilitation program
, A

H
M

C
helps to treat those w

ho are
afflicted w

ith chronic illnesses
and supports our patients and
their fam

ilies.

M
an

ag
in

g
 O

u
r C

o
m

m
u

n
ity's

C
h

ro
n

ic D
iseases

A
chieving H

ealthy Lifestyles
continued from

 page 5.
A

chieving H
ealthy Lifestyles

continued from
 page 5.
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D
u

rin
g 2007, A

lice H
yd

e M
ed

ical C
en

ter

p
articipated

 in
 m

ore th
an

 100 com
m

u
n

ity

w
elln

ess program
s, atten

d
ed

 by th
ou

san
d

s

of in
d

ivid
u

als.  In
 total, A

H
M

C
 spen

d
s

m
ore th

an
 $176,000 on

 its com
m

u
n

ity

w
elln

ess in
itiatives.
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C
ritical P

artn
ersh

ip
s: fo

r C
o

m
m

u
n

ity C
arin

g

A
lice H

yde M
edical C

enter prides itself on being an integral part of
the com

m
unity and w

orking closely w
ith its neighbors. To further its

goal of enhancing the health and w
ell-being of com

m
unity

m
em

bers, it continues to forge strong partnership w
ith health care

providers and agencies, schools, and businesses.

1
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