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Advanced medicine. Compassionate care.

Emergencies and accidents happen to all of us and Alice Hyde

Medical Center is here, 24 hours a day, 7 days a week to care for you

- whether it’s from an accident, illness or life threatening condition.

TO OUR PATIENTSTO OUR PATIENTS

The patient classification system we
use is based on the Emergency
Severity Index up-to-date national

standards and it includes the following
classifications:

Immediate attention is provided for those
patients who have life or limb threatening
conditions that require immediate attention
such as resuscitation.

Emergency Care is Provided for patients
with potentially life threatening conditions
which require medical interventions as
soon as possible.

Care is Provided for patients with non-
acute illness or injury.

Non-Urgent Care is provided for patients
who have a minor injury or condition.

Care is provided for patients with minor
injury or condition in which treatment can
be delayed if necessary. Patients will be
placed in a treatment room as soon as one
is available.

CLASS I: RESUSCITATION

CLASS II: EMERGENT

CLASS III: STABLE

CLASS IV: NON-URGENT CARE

CLASS V: MINOR/REFFERED
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MISSION
Quality healthcare with dignity and

compassion to those we serve

VISION
We will be the trusted and

respected healthcare provider of
choice, exceeding expectations

through qualified staff, advanced
technology, and state-of-the art

facilities.
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STRIVING FOR “5”STRIVING FOR “5”
Our Emergency Department team is striving for a patient satisfaction score of“5”in all areas.
If you have comments or suggestions that could help us exceed your expectations please let
us know. We aim to achieve a consistent score of excellence, so please take the time to fill out
the satisfaction survey that you will receive in the mail after your visit. We welcome your
feedback!

We’re here to provide you with care and treatment for
all of life’s emergencies. You can count on us to help
you feel better and get back on track.

Thank you for choosingAlice Hyde Medical Center.
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