QUESTIONS ABOUTYOUR BILL?

In addition to receiving a bill from Alice Hyde Medical Center you may also receive a
bill(s) from hospital-based providers. Please call the contact provided if you have
questions regarding a bill you receive for any of the following services:

Anesthesia

For questions regarding ANESTHESIA SERVICES (Sedation)
please call MMRI at 1-800-289-3390

Emergency Medicine
For questions regarding EMERGENCY MEDICAL SERVICES
please call MEDICOM at 1-800-571-7440

Laboratory
For questions regarding Laboratory services, which include, SURGICAL
PATHOLOGY SPECIMENS (Biopsies), CYTOPATHOLOGY
SPECIMENS (PAP Smear, Urine & Fluids for Cytology, & Fine Needle
Aspirations), please call PATHLAB SERVICES CORP. (Dr. Dishman)
at 518-561-6323 or 518-561-6324

For questions regarding FLOW CYTOMETRY & CYTOGENETIC
SPECIMENS please call FLETCHER ALLEN HEALTH CARE at
1-800-358-1144

Medical Imaging
For questions regarding MEDICAL IMAGING DIAGNOSTIC
SERVICES please call NORTH COUNTRY PRECISION IMAGING
(Drs. Browman & Rehany) at 1-800-924-2620

For questions regarding NUCLEAR CARDIOLOGY STRESSTESTING
you will receive a bill from NORTH COUNTRY PRECISION
IMAGING and FLETCHER ALLEN HEALTH CARE please call the
appropriate providcr.

For ECHOCARDIOGRAM SERVICES please call FLETCHER ALLEN
HEALTH CARE at 1-800-358-1144

Cardiopulmonary Services
Patients who have a STRESS TEST, HOLTER MONITORTEST OR
PULMONARY FUNCTION TEST please call FLETCHER ALLEN

HEALTH CARE at 1-800-358-1144

Surgery

Please contact the surgeon who performed your procedure.

“Quality health care with dignity and compassion to those we serve”

Credit & Collections Department............ 518-481-2241
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