
Working together, we improve people’s lives.
Our goal is to improve the health of people across Vermont and Northern New York by 
integrating patient care, education and research in a caring environment.

Our locally led, non-profit Network is working to preserve access to care that our patients and 
families need by focusing on wellness, in addition to disease prevention and treatment, while 
controlling costs. 

OUR INTEGRATED HEALTH SYSTEM

•  Academic Medical Center 

• 5 Community Hospital Affiliates

• Network Medical Group

• Home Health & Hospice

•  Federally Qualified Health Center Partner

•  Essential partnerships with the UVM 
Larner College of Medicine and the UVM 
College of Nursing and Health Sciences
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NETWORK BY THE NUMBERS 

1M
Serves more than  

1 million lives

1,500+
Providers, including 

1075 physicians 
and 450 advanced 
practice providers 

representing 
primary care and 

30 specialties

13,000
Employs more than 

13,000 people  
in our region

1,200
1,200 Licensed 
inpatient beds

2.4M
Patient care 

encounters at our 
hospitals, clinics 
and home visits, 
including 145,431 

ER visits

UVM Health Network - Elizabethtown
Community Hospital Ticonderoga Campus

UVM Health Network -
Champlain Valley Physicians Hospital

UVM Health Network - Porter Medical Center

UVM Health Network -
Central Vermont Medical Center

UVM Medical Center

UVM Health Network -
Alice Hyde Medical Center

UVM Health Network -
Elizabethtown Community Hospital

UVM Health Network - Home Health & Hospice



Trusted Local Care. A Network of Expertise.
ALICE HYDE MEDICAL CENTER BY THE NUMBERS

750+
Employees

35,350 
Serves 35,350  
in our region

241
76 licensed acute 

care hospital 
beds + 135 skilled 
nursing beds + 30 

Assisted Living 
Program beds

20
Medical  

practices

92
Physicians 

248,047 
Patient care 

encounters at the 
hospital and clinics. 

This is a decline from 
last year, reflecting the 

impact of COVID-19

ALICE HYDE MEDICAL CENTER KEY INITIATIVES

•  Building a medical staff that grows and changes with the needs of our 
community with a focus on keeping care as close to home as possible. Despite 
the challenges of the COVID-19 pandemic, we have added providers to our 
Primary Care, Gastroenterology, Urology, Women’s Health and Radiology  
service lines. 

•  Reimagining medical transport services for patients requiring a higher level of 
care through collaboration with the UVM Health Network’s Regional Transport 
Center. The program facilitates and expedites patient transfers from Alice Hyde 
to health care facilities in Northern New York and Vermont. 

•  Transforming our primary care practices through the Rural Health Clinic (RHC) 
program. We have achieved RHC certification for primary care facilities serving 
the Malone, Chateaugay, Moira, Fort Covington and Saint Regis Falls areas. The 
RHC program focuses on enhancing health care services in rural, underserved 
areas and requires facilities to meet strict guidelines for safety, clinical quality 
and scope of services for outpatient primary care and basic laboratory services. 

•  Commitment to building a diverse and dynamic workforce. Thus far, our work 
to become a more equitable, diverse and inclusive organization includes: listening 
circles organized by our Diversity Council where employees who identify as 
Black, Indigenous, People of Color (BIPOC) and LGBQT+ can speak freely about 
their experiences within the organization; education and training for senior 
leaders; and confidential employee surveys administered by an outside agency.

•  Reducing hospital readmission rates for patients with chronic diseases/
conditions such as Congestive Heart Failure. We recently received a $100,000 
grant through the Mother Cabrini Foundation and plan to expand the scope of 
this effort to address additional chronic conditions, such as diabetes.
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