TAKING

CARE

We know family members and loved ones play a
key role in supporting and comforting those who
are sick. The goal of our revised Visitor Welcoming policy, created with guidance from the New
York State Department of Health, is to provide
our patients with the tremendous benefits of
visitation while keeping them and our team safe
in this COVID world.
Reducing the risk of exposure to the Coronavirus
is part of everything we do here now. Screening
all who enter, social distancing, using appropriate
personal protective equipment (PPE), wearing
masks and meticulous hand hygiene are key
components to our success in reducing the
spread of the virus.
As a visitor, we’re asking for your participation in
that effort.

Your guide to receiving health care in today’s world.

Visiting Hours
Noon - 2 p.m. and 5 - 7 p.m.
7 days a week
- One visitor per patient in the facility -

For full details and the latest updates on our visitation policy,
visit UVMHealth.org/AHMC

The COVID-19 pandemic has not put an end to strokes, heart attacks, cancer,
diabetes or mental health issues – and it won’t prevent a broken arm.
From routine care to acute medical needs, delivering safe, high-quality care
has always been the core of our mission.
There are several care options available to fit your needs:

In-person Visits

Curbside Visits

Video Visits

Telephone Visits

Please don’t delay seeking care – your health is too important..
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This part of the story begins with the New York State Department of Health’s approval for us to resume elective surgeries
and the phased reopening of our region. While Alice Hyde
remained open for care throughout this health care crisis, our
response to COVID-19 required us to pause non-essential
services and programs to conserve supplies and resources for
a potential surge in Coronavirus cases.
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The information in this guide is
subject to change as the situation
evolves. For the latest updates,
visit UVMHealth.org/AHMC.

We are gradually and deliberately resuming those services and
expanding diagnostic testing with the providers you know and
trust. COVID-19 has changed all of our lives in ways we never
imagined. It is also changing some of the ways we deliver the
care you need and deserve. This guide was developed to help
you understand the systems in place to provide you with the
care you need, while helping to protect our patients and
people.
The story of this pandemic is not yet complete. Regardless of
the challenges in the chapters ahead, our journey begins and
ends with our steadfast commitment to provide you and your
loved ones the very best care. Thank you for your inspirational
support. Know that we will be with you every step of the way
as we adapt to the “new normal” of health care and our every
day lives together.

Your safety has always been our top priority.
Alice Hyde is now taking extra precautions based
on the most current science and informed by
public health guidance.

More than caregivers
and staff, we’re friends
and neighbors,

Stay safe. Stay strong.

always here
to put patients first
with expertise and
compassionate care.

Michelle LeBeau, RN, BS, MHRM
President
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Matt Jones
Chief Operating Officer

A safe process for those experiencing
respiratory illness to receive the tests and
care they need.
Eliminating the use of waiting rooms in
many offices.

Some things you may notice are entry screenings
for all who enter our facilities, required face
masks, new check-in procedures, distancing
reminders and increased cleaning and
sanitation. Other things include:
Additional care options such as telephone,
video and curbside visits by leveraging
technology.
Pre-registrations for lab work and office
visits to help reinforce social distancing.
Continuing our policy of requiring all
patients, visitors and employees to wear
masks.
Requiring those accompanying patients to
wait in their vehicles while tests are
completed.

Modified patient flow through inpatient
care areas and our practices.
Intensive sanitization protocols around the
clock and between patients’ visits.
Drive-thru COVID-19 testing with a
physician’s order.

,,

Thanks to you - and everyone across the North Country – for
staying home and following safety precautions, our region has
“flattened the curve” which allows us to embark on the next
chapter in the COVID-19 pandemic.

,,

Your safety has always been
our top priority. Today, we’re
taking extra precautions
to keep you safe.
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Video Visits

Safely delivering care has always been at the core of our mission. With the
COVID-19 pandemic, we are taking extra precautions by adjusting some of the ways we
provide care in-person as well as expanding access to remote care options. For your
peace of mind, we offer additional ways for you to receive care.

A video visit is a secure online appointment
between you and your provider using a computer
(with video camera and microphone), tablet or
smartphone. Both you and your provider are able
to see, hear and speak to each other about your
health concerns and care, just as you would during
an in-office visit. Your provider can also submit any
required prescriptions to your pharmacy and help
to coordinate necessary follow-up. Contact your
provider or care team to determine if a video visit
is the best option for your needs.

Curbside Visits

Available at our 183 Park Street Primary Care
building, Tower Health Center, Bessette Health
Center, Dwyer Health Center and our
Endocrinology practice at 20 Fourth Street in
Malone, you can call your provider to schedule a
curbside visit.

Telephone Visits
For some health visits or follow-up needs, an
appointment by phone with your provider may be
appropriate. Contact your provider or care team to
determine if a telephone visit is the best option for
your needs.

In-person Visits
When you arrive for an in-person visit, you will
notice additional safety precautions. We are
conducting health screenings to minimize the risk
of COVID-19 exposure to our patients and staff and
route anyone with respiratory complaints safely to
care.
We’ve eliminated all waiting rooms and upon
arrival you will check in by phone with your
provider’s office. Once screened, you’ll be taken
directly to the exam room. To help limit the
number of patients that come to our facility at any
one time and reduce waiting times, we’re
scheduling some services that, before COVID-19,
you could receive without an appointment.
Additionally, we require the appropriate use of
personal protective equipment, such as masks, by
all staff and patients. We have also implemented
additional cleaning measures.

Call (518) 481-2800 today to enroll with an Alice Hyde primary care provider
and schedule a visit that best suits your needs.

,,

If you have difficulty with reliable internet access
or don’t have telehealth technology, our Curbside
Telehealth visits can connect you with your health
care provider.

It’s like we were sitting across
the desk from each other. It
was so much more informative,
because she could see my

expression and I could see
hers.
You don’t realize how much
you rely on facial expressions
and body language until you’re
talking to someone you can’t
see. Seeing my provider faceto-face without masks made it
a more normal interaction –
even more normal than an
in-office visit with masks on.

,,

Linda Bouissey of Malone,
shares her thoughts on
her curbside visit with
Stephanie Leffler, FNP from
Alice Hyde Primary Care
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Here’s a few things you should know if
you have an appointment or scheduled
procedure on our campus.
Designated Hospital Entrances and Screenings
Patients with a scheduled appointment or procedure
in the hospital can enter through the Alice Hyde’s Main
Entrance. Before entering, you’ll be asked some
screening questions and have your temperature taken.
Masks are required in the hospital and we encourage
all patients and visitors to bring their own mask. If you
do not have a mask, we will provide one for you and
show you how to wear it properly, being sure to cover
your nose and mouth.

Visiting Policies Continue to Evolve
We continue to comply with the New York State
Department of Health guidelines for visitation. Please
visit our website for the most up-to-date visitation
policy.

Support Person/Driver
While temporary visitation restrictions for outpatient
procedures remain in place, your support person or
driver must wait in their vehicle after you go through
the admissions process. We ask that they be no more
than 15 minutes away while you are with us. After your
procedure or appointment, your support person or
driver may rejoin you for the discharge process.
There are limited exceptions to visitor restrictions for
pediatric patients, labor and delivery patients and
patients requiring medically-necessary support. If you
meet this criteria, your support person may accompany you after being properly screened. He or she must
wear a mask for the duration of the visit.

Review Instructions Before You Arrive
In some cases, you will receive detailed instructions
about your appointment or procedure from your
physician or provider. This may include information
such as eating or drinking specifications or restrictions,
taking or pausing medication, pre-procedure hygiene,
coordinating a driver, or pre-procedure COVID-19
testing. Some instructions may direct you to wait in
your car and call your provider upon arrival. This is
being done to help support social distancing and
patient flow in our facilities.
6

Appointments Now Required
Our Environmental Services Team
thoroughly cleans exam rooms
between each patient visit.

Some of our outpatient diagnostic services – such as Laboratory and Radiology services – are
moving to see patients by appointment-only. This change will allow us to manage the number of
patients in our facilities at any one time, ensure patient areas are cleaned after each visitor and
reduce waiting times. If you are referred to one of these services by your provider, the provider’s
office will schedule your service and provide you with the day and time of your appointment.

Bring Your Phone or Device, Fully Charged
Make sure your phone or device is fully charged
and bring a charger along if you anticipate a
lengthy wait. Free WiFi is available. Ask any staff
member for assistance if you have difficulty
accessing the internet. And, if you plan to use
audio, please use your earpieces or headphones
to respect other patients.

Standing Orders

Be Ready for Questions, Answers and Notes

Safety is Our Top Priority

Before your appointment or procedure, it’s
always a good idea to write down any questions
you have for your provider or things you’d like
them to know about your health. Take notes
during your discussion with your provider, so
you can refer back to them later. You may also
receive information about your treatment, medicines or follow-up appointments. If you need an
interpreter at your appointment, please contact
your provider’s office ahead of time so they can
make necessary arrangements.

Please keep in mind that safety measures and visitation restrictions for COVID -19 remain in effect
at Alice Hyde. All patients are required to wear a mask and must undergo a heath screening,
including a temperature check, before entering the hospital.

Share Your Concerns with Us
If you’re feeling uncomfortable, nervous or
stressed before or during your visit, please let
your provider or a staff member know. Medical
appointments can cause anxiety, but these
feelings of unease may be greater now. Rest
assured, we’re here to help.

If you have a standing order from a provider for Radiology or Laboratory services, please call Alice
Hyde Central Scheduling at (518) 481-2500 to schedule an appointment. Laboratory Service’s are
available from 6 a.m.—4 p.m., Monday—Friday; Radiology is open 7:30 a.m.—6:30 p.m., Monday—
Friday.

Because there is currently no vaccine for COVID-19, the best way to prevent illness is to avoid being
exposed to the virus. Here are a few tips to help keep you healthy:

SOCIAL DISTANCE | COVID-19 is known to spread from person to person through droplets
produced when you speak, sneeze or cough. Maintain at least a 6 foot distance between yourself and
others.

WEAR A MASK | When social distancing is not possible, wear a mask being sure to
cover your nose and mouth.

WASH YOUR HANDS | Hand washing has proven to be an effective way to
stop the spread of the virus – it’s easily removed from your hands with proper
washing. Wash your hands often with soap and water—the best option—for at
least 20 seconds. If soap and water are not readily available, use an alcohol-based
hand sanitizer with at least 60% alcohol, covering all surfaces of your hands and
rubbing them together until they feel dry. Avoid touching your eyes, nose and
mouth with unwashed hands.
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